
TIPS FOR USING BGAN

To ensure your BGAN terminal is working
properly please follow these steps
1. Install LaunchPad software to your computer

according to the User Guide

2. Connect the BGAN terminal to your
computer via the LAN cable

3. Ensure there is an unobstructed view of sky

4. Acquire a GPS fix. Power “on” the terminal
and lay flat until GPS “new” is displayed

5. Point the antenna based on the coordinates
of the LaunchPad software

6. Register to the BGAN network using the
LaunchPad software

To make a voice call:
1. Plug any regular analogue phone into the

RJ-11 jack on the BGAN terminal

2. To make a call dial: 00 <country code>
<phone number> followed by #

Example: To call Roadpost in Mississauga
(+1 905 272 5665) from an analogue phone
dial: 00 1 905 272 5665 #



Do not operate in an
explosive atmosphere!

Stay at least 0.6 meters away from
the front of the active antenna

Do not touch!
Areas of the terminal marked with

the symbol below get extremely hot.

Support
+ 1 905 272 5665 or + 1 888 622 7368

IMPORTANT SAFETY INFORMATION


