6. Use the 2-way navi-key to scroll to each field and enter
the Roadpost information, including the Roadpost
Customer Service Number: +19052725665.

Press the left soft key labeled Save.

7. Follow the same steps to enter your voicemail number:

+881662990000.

Please refer to Section 6 of your Iridium 9555 User Guide for
more detailed instructions on storing names and numbers.

5) Making a Call

1. Before you can place a call, the phone must be powered
ON and SIM card must be inserted.

2. You must have a clear direct view of the sky in order
to be in contact with the network. The antenna should
be extended and pointed up towards the sky.

3. Enter the phone number you wish to dial using the key
pad. The phone number must be entered in international
format: 00 or + [country code] [phone number].

(The “+" sign is obtained by pressing and holding “0”).

4. Press the green key to dial.

Please refer to Section 4 of your Iridium 9555 User Guide for
more information on getting started and making a call.

For additional information on the features and functionality of
your Iridium 9555 satellite phone please refer to your Iridium
Quickstart and User Guide. Thanks again for choosing Roadpost.

Roadpost Technical Support —

A free call from your Roadpost pOSt
satellite phone:

+1.905.272.5665

A free call from North America:

+1.888.622.7368

www.roadpost.com/contact_us.aspx
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READ THIS FIRST
BEFORE MAKING CALLS!

Thank you for choosing Roadpost. Our Welcome Kit gives you
the information, tools and tips you need to make your global
communication experience a positive one. Below are important
steps that you need to take for proper set up of your phone.

If at any time you have questions about how our service works
please call our Customer Care team at 1.888.290.1616 or
contact us via www.roadpost.com/contact_us.aspx. For detailed
information on any of the steps below, please refer to your
Iridium® 9555 User Guide.

1) Install your SIM card

To make and/or receive calls with your Iridium satellite phone, a
Subscriber Identity Module (SIM) card is required. The SIM card also
acts as your phone’s memory, maintaining saved contact names
and numbers. To insert your SIM card:

1. Make sure your phone is fully
charged and powered OFF.

2. Remove the battery from the
phone.

3. Slide the SIM card into the
SIM card slot. Follow the card
orientation shown on the decal.
Be sure the gold contact is
facing down. The card is held in
place by a small retaining clip.

4. Replace the battery.

SIM Dacal
. Retaining Clip

§— SMm Card

Please refer to Section 4.2 of your Iridium 9555 User Guide for
more detailed instructions on SIM card installation.



2) Deactivate your PIN

Your SIM card is protected by a 4 digit PIN code that is requested
each time you power on your phone. The default PIN code
is 1111. To disable the PIN:

1. Power the phone on by pressing and holding the On/Off
button for 5 seconds.

2. Enter the 4 digit PIN 1111. Press OK.

3. Starting from the home screen, press the Menu key, use
the 2-way navi-key to scroll to Security and press the
left soft key labeled Select. Scroll until SIM Lock is
highlighted. Press the left soft key labeled Select.

4. Use the 2-way navi-key to scroll until Disable SIM lock
is highlighted. Press the left soft key labeled Select.

5. Enter the default PIN 1111 in the Phone PIN field.
Press the left soft key labeled Select.

6. The screen will briefly display SIM lock disabled and
then return to the SIM lock menu.

Please refer to Section 12 of your Iridium 9555 User Guide
for more detailed instructions on activating, changing, and
deactivating your PIN.

3) Setting up Voicemail and Iridium Service Centre
Numbers

If you have voicemail service, you must first program the voicemail
access number into your phone:

1. Starting from the home screen, press the Menu key,
use the 2-way navi-key to scroll until Voicemail is
highlighted. Press the left soft key labeled Select.

2. Use the 2-way navi-key to scroll until Voicemail Settings
is highlighted. Press the left soft key labeled Select.

3. The Number option will be highlighted. Press the left soft
key labeled Select.

4. Enter the voicemail number +881662990000
(The “+" sign is obtained by pressing and holding “0”).

5. Press the left soft key, labeled Save.

6. Press the right soft key, labeled Back to return to the
previous menu.
7. Press the red key to exit to the home screen.

Text Messaging

Itis also a good idea to program the Iridium Service Centre number
on your SIM card, as this enables your text messaging capability. To
do this:

1. Starting from the home screen, press the Menu key,
use the 2-way navi-key to scroll until Messages is
highlighted. Press the left soft key labeled Select.

2. Use the 2-way navi-key to scroll until Settings is
highlighted. Press the left soft key labeled Select.

3. The Service Center option should be highlighted,
if not, scroll using the 2-way navi-key until it is
highlighted. Press the left soft key labeled Select.

4. Enter the Service Centre Number +881662900005.
Press the left soft key labeled OK.

5. Press the red key to exit to the home screen.

4) Storing Names and Numbers

You can store important numbers including voicemail and
Roadpost Customer Care into your phonebook for quick and
easy access:

1. Starting from the home screen, press the Menu key,
use the 2-way navi-key to scroll until My Phonebook is
highlighted. Press the left soft key labeled Select.

2. The Phonebook will now be displayed. Press the left soft
key labeled Options.

3. Use the 2-way navi-key to scroll until the New option is
highlighted. Press the left soft key labeled Select.

4. New Entry should be highlighted, press the left soft key
labeled Select.

5. The New Entry screen will now be displayed with a list of
icons which represent Name, Home phone, Work phone,
1st Cell phone, 2nd Cell phone, and email address.



